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MUNICIPAL SALES, INC.

Guarantee

Municipal Sales, Inc. Guarantees to kill all roots in every line we treat and to
prevent recurrence of root intrusion in that portion of the line treated for period of
two (2) years. This guarantee period begins on the day of actual treatment and ends
on same date two (2) years afterwards.

Should live tree roots be found in any treated line, or if blockages occur due to the
presence of live tree roots within the guarantee period, Municipal Sales will either
re-treat the affected section at our own expense or provide a refund to the
Customer of the full amount paid for treatment of that particular section. Municipal
Sales is not responsible for damages that may result from blockages.

The guarantee applies only to the presence of live, active tree roots. It does not
include dead or decaying roots that are still affixed to sewer walls or have fallen into
the line. It does not apply to blockages resulting from other foreign material or
abnormalities, nor blockages caused downstream of treated section.

Should Municipal Sales be contracted to re-treat a section at the end of the two (2)
year guarantee period, we will extend the guarantee on that section for another five
(5) years, for a total of seven (7) years from date of original application.

This guarantee applies to directly treated main line sewer only and not to any branching
laterals or portion thereof.

Municipal Sales, Inc. is fully insured and registered for pesticide application in any
state where work is performed. State certified commercial applicators are used on
all projects.

(phone) 518/747-2044 (fax) 518/747-5490
www.municipalsales.net




